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Important notice
This presentation as well as any information communicated in connection therewith (the "Presentation") contains information regarding TeamViewer AG (the "Company") and its subsidiaries (the Company, together with 

its subsidiaries, "TeamViewer"). It is being provided for informational purposes only and should not be relied on for any purpose and may not be redistributed, reproduced, published, or passed on to any other person or 

used in whole or in part for any other purpose. All stated figures are unaudited, unless otherwise stated.

Certain statements in this presentation may constitute forward looking statements. These statements are based on assumptions that are believed to be reasonable at the time they are made, and are subject to significant 

risks and uncertainties, including, but not limited to, those risks and uncertainties described in TeamViewer's disclosures. You should not rely on these forward-looking statements as predictions of future events, and we 

undertake no obligation to update or revise these statements. Our actual results may differ materially and adversely from any forward-looking statements discussed in these statements due to several factors, including 

without limitation, risks from macroeconomic developments, external fraud, lack of innovation capabilities, inadequate data security and changes in competition levels. The Company undertakes no obligation, and does 

not expect to publicly update, or publicly revise, any forward-looking statement, whether as a result of new information, future events or otherwise. All subsequent written and oral forward-looking statements attributable 

to it or to persons acting on its behalf are expressly qualified in their entirety by the cautionary statements referred to above and contained elsewhere in this Presentation.

This document contains certain alternative performance measures (collectively, “APMs”) including billings and Adjusted EBITDA that are not required by, or presented in accordance with, IFRS, German GAAP or any 

other generally accepted accounting principles. TeamViewer presents APMs because they are used by management in monitoring, evaluating and managing its business and management believes these measures 

provide an enhanced understanding of TeamViewer’s underlying results and related trends. The definitions of the APMs may not be comparable to other similarly titled measures of other companies and have limitations 

as analytical tools and should, therefore, not be considered in isolation or as a substitute for analysis of TeamViewer’s operating results as reported under IFRS or German GAAP. APMs such as billings and Adjusted 

EBITDA are not measurements of TeamViewer’s performance or liquidity under IFRS or German GAAP and should not be considered as alternatives to results for the period or any other performance measures derived 

in accordance with IFRS, German GAAP or any other generally accepted accounting principles or as alternatives to cash flow from operating, investing or financing activities.

TeamViewer has defined each of the following APMs as follows:

“Billings” represent the (net) value of invoiced goods and services charged to customers within a period and constitute a con tract as defined by IFRS 15.

“Adjusted EBITDA” is defined as operating income (EBIT) as per IFRS plus depreciation and amortisation of tangible and intangible fixed assets (EBITDA), adjusted for change in deferred revenue recognised in profit or 

loss during the period under consideration and for certain transactions that have been defined by the Management Board in agreement with the Supervisory Board (income and expenses). Business events to be 

adjusted relate to share-based compensation models and other material special items of the business which are presented separately to show the underlying operating performance of the business.

“Adjusted EBITDA margin” means Adjusted EBITDA as a percentage of billings.

This document also includes further certain operational metrics, such as Net Retention Rate, and additional financial measures (including splits) that are not required by, or presented in accordance with IFRS, German 

GAAP or any other generally accepted accounting principles (collectively, “other financial measures”). TeamViewer presents these operational metrics and other financial measures for information purposes and because 

they are used by the management for monitoring, evaluating and managing its business. The definitions of these operational metrics and other financial metrics may not be comparable to other similarly titled measures of 

other companies and have limitations as analytical tools and should, therefore, not be considered in isolation or as a substi tute for analysis of TeamViewer’s operating results, performance or liquidity as reported under 

IFRS or German GAAP. TeamViewer has defined these operational metrics and other financial measures for information purposes as follows:

“Levered free cash flow” (FCFE) means net cash from operating activities less capital expenditure for property, plant and equ ipment and intangible assets (excl. M&A), payments for the capital element of lease liabilities 

and interest paid for borrowings and lease liabilities.

„Net leverage ratio“ means the ratio of net financial liabilities (sum of interest-bearing loans and borrowings, current and non-current, less cash and cash equivalents) to Adjusted EBITDA (LTM).

“Net retention rate” or ”NRR” is calculated as recurring billings (subscription renewal, up-selling and cross-selling activities) over the last twelve months attributable to retained subscribers (subscribers who were 

subscribers in the previous twelve month period) divided by the total recurring billings from the previous twelve-month period.

“Retained Billings” means recurring billings (renewals, up- and cross sell) attributable to retained subscribers who were subscribers in the previous twelve-month period.

“New Billings" means recurring billings attributable to new subscribers.

“Non-recurring Billings” means all billings that do not recur such as professional services and hardware reselling.
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Segmental KPIs LTM

Q1’20 Q2’20 Q3’20 Q4’20 Q1’21 Q2’21 Q3’21 2019A 2020A
Q3 LTM 

2021

Billings p.q in €m 17.5 13.6 7.7 14.2 23.2 22.2 18.1 

Billings LTM p.q in €m 31.0 40.7 44.5 53.0 58.7 67.4 77.8 17.4 53.0 77.8

Number of subscribers 

(LTM)
1,183 1,457 1,658 1,885 2,058 2,252 2,419 698 1,885 2,419

ASP (LTM) in k€ 26.2 27.9 26.9 28.1 28.5 29.9 32.2 24.9 28.1 32.2

Enterprise

Q1’20 Q2’20 Q3’20 Q4’20 Q1’21 Q2’21 Q3’21 2019A 2020A
Q3 LTM 

2021

Billings p.q in €m 102.2 92.4 98.7 113.9 123.3 99.3 107.6 

Billings LTM p.q in €m 345.1 368.3 388.3 407.2 428.4 435.3 444.2 307.5 407.2 444.2 

Number of subscribers 

(LTM)
513,306 532,906 565,125 582,593 600,555 620,445 625,744 462,806 582,593 625,744

ASP (LTM) 672 691 687 699 713 702 710 665 699 710

SMB
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Strong free cash flow, improving in Q3 2021

FYE, 31-Dec
FY 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Pre-Tax net cash from operating 

activities (IFRS)
161.5 62.8 64.8 57.4 72.9 46.6 59.0 51.9

Income tax paid (17.9) (8.1) (9.6) (7.0) (8.7) (12.6) (17.0) (10.3)

Capital expenditure (excl. M&A) (16.6) (5.2) (9.9) (7.8) (3.3) (3.9) (4.5) (3.7)

Lease payment (3.8) (1.0) (0.8) (1.6) (1.5) (1.1) (2.5) (1.0)

Interest paid for borrowings and lease 

liabilities
(46.1) (13.3) (0.3) (11.2) (3.2) (4.0) (2.8) (4.3)

Levered Free Cash Flow (FCFE) 77.1 35.2 44.3 29.8 56.2 25.0 32.2 32.5

as % of adj. EBITDA 42% 48% 77% 51% 78% 28% 57% 77%

as % of EBITDA 41% 75% 81% 55% 113% 62% 77% 104%

€m



5

FY 2020 reconciliation from management key metrics to IFRS

1incl. other income/expenses and bad debt expenses of €14.6m
2D&A excl. amortization intangible assets from PPA
3amortization intangible assets from PPA
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Q3 2021 reconciliation from management key metrics to IFRS

1. 1Margins and percentages of billings in adjusted view and IFRS revenue
2. 2Included change in undue billings
3. ³Incl. other income/expenses and bad debt expenses of € 4.4m
4. 4D&A excl. amortization intangible assets from PPA
5. 5Amortization intangible assets from PPA
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9M 2021 reconciliation from management key metrics to IFRS

1. 1Margins and percentages of billings in adjusted view and IFRS revenue
2. 2Included change in undue billings
3. ³Incl. other income/expenses and bad debt expenses of € 12.3m
4. 4D&A excl. amortization intangible assets from PPA
5. 5Amortization intangible assets from PPA



8

Our strong commitment to sustainability 

Launching our program C-A-R-E until year end, we bring our vision, business model, product proposition and corporate culture together and foster a sustainability 

leadership position. 

Clear focus with ambitious targets and measures allow for a maximum in transparency, towards all stakeholder groups including customers, employees, ESG rating 

agencies and investors.

* (per mil. EUR revenue)

- Achieve net zero climate 
neutrality latest by 2030

- Reduce climate emissions scope 
1-3 by 50%* until 2030

- Support the SBTi / UNFCC Race 
to Zero 

- Reduce global climate emission of 
37mt CO2e and more annually by 
enabling users to avoid travel and 
providing easy metrics

- Deliver our services with 100% 
green energy latest by 2030

- Leverage the free usage of our 
solutions for private and socially 
beneficial use

- Increase access to education and 
technology 

- Increase female representation in 
management board (25%) and 
supervisory board (33%) by 2023

- Increase the female representation 
in corporate management positions 
to 33% by 2024

- Celebrate cultural diversity with 
zero tolerance for discrimination 

Foster sustainability leadership with C-A-R-E

Key Commitments
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Glossary

Abbreviation Definition

ACV Annual Contract Value

AI Artificial Intelligence

Americas North and South America regions

APAC Asia Pacific regions

API Application Programming Interface

AR Augmented Reality

ASP Average Selling Price

Av. Average

BI Business Intelligence

CAGR Compound Annual Growth Rate

EAM Enterprise Account Management

EMEA Europe, The Middle East, And Africa

EoY End-of-Year

EU European Union

F2P Free To Paid Conversion

FCF Free Cash Flow

FTE Full-Time Employees

FY Full-Year

Abbreviation Definition

GDPR General Data Protection Regulation

GTM Go-To-Market

HQ Headquarters

IFRS
International Financial Reporting Standards as 

adopted by the European Union

IoT The Internet of Things

IPO Initial Public Offering

IS Inside Sales

KAM Key Account Management

LTM Last Twelve Months

M&A Mergers and Acquisitions

Man Utd / MU Manchester United

Mgmt Management

MM Mid-Market

MR Mixed Reality

MS Microsoft

MSP Managed Service Provider

NRR Net Retention Rate
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Glossary (continued)

Abbreviation Definition

OS Operating System

OT Operating Technology

PoC Point of Contact

QI Quality Indexed

RaaS Remote-as-a-Service

ROA Return On Assets

ROI Return On Investment

SaaS Software-as-a-Service

SEM Search Engine Marketing

SEO Search Engine Optimization

SERP Search Engine Results Page

SMB Small and Medium Business

SOC Security Operations Center

SoHo Small office / Home office

TAM Total Addressable Market

TMV TeamViewer

TV Television

UI User Interface

Abbreviation Definition

UX User Experience

VR Virtual Reality

Y/Y Year-on-Year

YTD Year-to-Date


